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CITIC Q-and-As, 10-04-01 
  
Question/Action Item: 
 Will the TORP be changed to require 2 Disaster Recovery work site tests coincident with the  
 2 hot site tests? Also, are 25 workstations adequate for the work site during a test exercise? 

 Answer/Resolution: 
 Yes to both questions.  The TORP will be changed in Amendment 009 to require 2 work site  
 test exercises per year, and to allow only 25 workstations to be available for those test  
 exercises. 

 Question/Action Item: 
 Please provide a list of security reference documents. 
 Answer/Resolution: 
 The following documents, as well as any references contained within them, are warranted:   
 * Computer Security Act of 1987, (Public Law 100-235) 
 * Privacy Act of 1974 (Public Law 93-579) 
 * Brooks Act (Public Law 89-306) 1965 
 * Freedom of Information Act (Public Law 90-23) 1974 
 *Federal Records Management Acts (Public Laws 81-754 [1950] and 94-575 [1976]) 
 * NIST Special Publication 800-18, Guide for Developing Security Plans for Information  
 Technology Systems, Marianne Swanson, Federal Computer Security Program Managers'  
 Forum Working Group, December 1998 
 * Office of Management and Budget (OMB) Circular A-130, "Management of Federal  
 Information Resources", Appendix III, "Security of Federal Automated Information  
 Resources," updated in 1996, and of Public Law 100-235, "Computer Security Act of 1987"  
 * HCFA System Development Life Cycle (SDLC) Methodology 
 * HCFA Information Technology Architecture 

* Office of Management and Budget (OMB) Circular A-123 "Management Accountability 
and Control" (formerly known as the Federal Financial Managers Integrity Act of 1982 
[FMFIA])   
* Clinger-Cohen Act of 1996 (formerly known as the Federal Acquisition Reform Act of 
1996 

  [FARA] and the Information Technology * Management Reform Act of 1996 [ITMRA]) 
 * HIPAA 
 * Presidential Decision Directive 63 
 * HCFA Information Systems Security Policy, Standards and Guidelines Handbook 
 * Training Requirement for the Computer Security Act (Office of Personnel Management  
 Regulation, 5 CFR Part 930) 
 * Automated Information Systems Security Program Handbook (DHHS guide).  (October  
 1995) 
 * HCFA System Development Life Cycle Standard (Oct 7, 1999) 
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Question/Action Item: 
 With respect to Section L.5.1.2 b. for the Small Disadvantaged Business participation, we  
 would like clarification on the items listed below. 
  
 (a) Estimated Dollar Value of Participation – Would CMS consider using an Estimated  
 Percentage of Participation in lieu of a dollar value figure? 
  
 (b) If CMS would prefer to use a dollar value for Small Business participation, would it be  
 acceptable to provide the SDB participation in the Cost/Price Quote rather than the Technical  
 Quote? 

 Answer/Resolution: 
 (a) No 
  
 (b) No 

Question/Action Item: 
 C.3.4.2.2.1 IT Purchases.  Is it intended to limit the purview of this Section to only hardware; 
  or, should other IT aspects; (e.g., COTS; System Software; etc.) be assumed? 

 Answer/Resolution: 
 The intent of section C.3.4.2.2.1 is to include hardware, software and other IT products.   
 This will be corrected in a future amendment. 

Question/Action Item: 
 According to the government, CIOSP2 labor category rates on fixed price CLINs are not  
 required to be used.  Are we required to use the CIOSP2 labor category titles on the fixed  
 price CLINs? 

 Answer/Resolution: 
 Yes, cost and pricing data labor categories must match those found in the CIO-SPII.  
 However, we request that a matrix be provided that will cross reference your corporate labor  
 categories with those of the CIO-SPII so that the Defense Contract Audit Agency can  
 complete review of the proposed rates. 

Question/Action Item: 
 With respect to Section L.5.1.2 c. for the listing of small business strategic alliances, we  
 would like clarification on the items listed below. 
  
 (a) Due to the length and content required to describe the alliances, would CMS consider  

allowing the listing to be an attachment, which would be excluded from the 5-page 
limitation? 
Answer/Resolution: 

 (a) No, but we will increase the page limit for Small Business to 10 pages. 
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Question/Action Item: 
 As the provider of web services under CITIC, we will share an interest with CMS in  

achieving economies of scale wherever possible.  It is assumed that CMS business 
application owners are not able to outsource infrastructure support to application service 
providers (ASPs).  Is this assumption accurate? 

 Answer/Resolution: 
 No, the assumption is not accurate. 
Question/Action Item: 
 We assume that when CMS requests Course Listings in the Training Sections of the TORP,  

Course Syllabi listings are being requested.  Is this assumption correct, and if yes, are these 
to be included in the page counts for the Technical Quote? 

 Answer/Resolution: 
 Course listings are required in the General Support Services Plan which is not due until 4  
 months after contract award.  These listings are not to be included in the Technical Quote. 

Question/Action Item: 
 Is the CITIC contractor responsible for Central Office education-specific training equipment,  
 tools and facilities, as well as the computer equipment (e.g. overheads, special student  
 monitoring software, video, etc.)? 

 Answer/Resolution: 
 With regard to training equipment, the CITIC contractor’s responsibility is limited to  
 maintenance of the IL&SC and Regional Office training facilities. 

Question/Action Item: 
 Please clarify the text from C.3.1.1 (CMS Current Infrastructure, Phase I) which states “The  
 contractor shall document…..and the Contractor’s understanding of the Government and  
 Contractor responsibilities”.  Does this text refer to current responsibilities or future  
 responsibilities? 

 Answer/Resolution: 
 Current responsibilities. 

Question/Action Item: 
 Attachment J4 Service Level Agreements and Quality Performance Measure.  WAN/VAN  

SLA states 99 percent availability under Data Communications.  Is this to mean the routers 
or CSU/DSU devices that interface with the MDCN? 

 Answer/Resolution: 
 The Data Communications SLA applies to all network equipment included in the CITIC  
 effort.   Prior to the time that the government exercises the option to include WAN/VAN  
 services C.3.2.1.6.3 under the CITIC contract, this SLA will not include CSU/DSU devices.   
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 If the government exercises the option to include WAN/VAN services C.3.2.1.6.3, then the  
 SLA will include end to end services and CSU/DSU devices. 
Question/Action Item: 

In Section L.5.3.1.1 Basic Service Description, there is a statement that “Offeror shall 
explain 

 an approach on how the various service areas will be integrated and provide a benefit to the  
 Government.”  It is our interpretation that for the above referenced statement, the term  
 service areas is intended as defined in C.3.2.1 (see below).  Is this a correct interpretation? 
  
 C.3.2.1 IT Environment 
 The current IT infrastructure processing environment at CMS is divided into the following  
 service areas: 
 - Tier 1 (includes all the IBM mainframes and associated peripherals from various vendors); 
 - Tier 2 (includes the hardware and software server platform to perform data aggregation and  
 distribution functions i.e., applications servers, and the servers that control and support the  
 network and infrastructure, but not the interconnecting network itself);  
 - Tier 3 (the primary user/machine interface within the IT infrastructure, e.g., the desktop  
 computers, the laptop computers, and associated peripherals); 
 - Voice Communications; 
 - Cable Plant Infrastructure; 
 - Data Communications;   
 - Network Control Center; 
 - Integrated Test Facility; 
 - Videoconferencing Support; and 

- Web Services. 
 

Answer/Resolution: 
 The use of the term “service areas” in L.5.3.1.1. was intended to be more general and not  
 necessarily directly related to the categories specified in C.3.2.1.  The meaning of “service  
 areas” will be dependent upon the contractor’s approach, which will dictate the nature of the  
 areas that will require integration. 

Question/Action Item: 
 CMS indicated they would provide a recent list of Tier 2 servers including deployed  

applications that would be made available.  What is the expected delivery date of this 
updated list? 

 Answer/Resolution: 
 See Attachment J.6 

Question/Action Item: 
 C.3.2.1.4 Voice Communications.  At the July 13 and July 16 CITIC meetings, it was stated  
 that the Fujitsu software would be upgraded to a standard software load (version 14 or 15) in  
 the spring of 2002.  Is this still going to occur? 

 Answer/Resolution:  No. 
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Question/Action Item: 
 In response to previous BOE questions, CMS has stated that we should not assume the  

current infrastructure can meets SLA requirements.  Since SLAs are assumed to be still 
under development, we would like to gain some additional guidance regarding CMS’s 
expectations for phase in and start-up SLA accountability. 

 Answer/Resolution: 
 Please see CITIC web site Alert section Clarification on Quotes for CMS’s current  
 expectations regarding SLA phase in and start-up of SLAs. 

Question/Action Item: 
 B.3.4 Incentive Fee Pool (applicable to FP and CP).  This section was revised under Mod 08  

and some text was deleted.  This item is no longer clear with this deletion.  Please reiterate 
the  intent of this revision. 

 Answer/Resolution: 
 Because the base period is less than 1 year, this revision was meant to generalize the  
 definition of "Incentive Fee NTE per Base/Option Period" to cover all periods.  This pool is  
 meant to be a total incentive fee available in the base and option periods.   

Question/Action Item: 
 In developing the BOEs for the Contract Base Period and each of the Optional Periods, are  
 we to include costs for additional hardware, software, tools, methodologies and processes  
 which we feel are necessary to satisfy the SLA’s for each of these periods? 

 Answer/Resolution: 
 Please see CITIC web site Alert section Clarification on Quotes. 

Question/Action Item: 
 CMS indicated they would provide the process used to conduct the migration from Token  
 Ring to Ethernet.  What is the expected delivery date of this item? 

 Answer/Resolution: 
 See R.45 for documentation on Network Redesign. 
Question/Action Item: 

Since the specific details of the CMS Maintenance Agreements will not be released until 
after the CITIC Award, are we to assume that the provisions of these agreements are 
adequate to satisfy the SLAs? 

 Answer/Resolution: 
 No, do not make this assumption.  For further information, please see the CITIC web site  
 Alert section concerning Clarification on Quotes. 
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Question/Action Item: 
 Please provide additional clarity concerning the link between processes and procedures  
 proposed for the future architecture in the Study and those proposed in support of the  
 Technical Quote’s O&M Effort.  We assume that the Phase I Quote only covers O&M for  
 the current Architecture as defined in the Study and could include proposed adaptations to  
 improve efficiency and reduce cost.  We also assume that the Future Architecture is a "to be"  
 state with components that CMS may choose to adopt at a later time at their discretion.  Are  

those innovations that are defined in the Study for the future also items that we could or 
should propose in support of the current O&M effort?  Also, with respect to this issue, we 
would like additional clarification on how BOEs should be built for the out years. 
 
Answer/Resolution: 

 A clarification on this matter was issued by the Contracting Officer on 9/26/01. 

Question/Action Item: 
 In Section L.6.1, the TORP requires all labor categories be in accordance with CIO-SP2.  For 
 the fixed price portion of the cost prop are contractors required to use the CIO-SP2 labor  
 rates as well? 

 Answer/Resolution: 
 No. 
Question/Action Item: 
 With respect to the CMS concept of operations, is there a specific document, structure or  
 process, which we can use to provide additional clarification on CMS’s definition of their  
 concept of operations?  If not, could we please get some guidance on the scope and content  
 of this concept? 

 Answer/Resolution: 
 There is no specific document defining the CMS concept of operations.  The offeror is to  
 demonstrate the offeror's understanding of CMS's IT infrastructure and its day to day  
 operations. 
 
Question/Action Item: 
 Section F.30, Metrics Data Collection Plan, provides scope for a draft deliverable that is  
 required to be delivered with the TORP response.  This plan outlines SLA metrics  
 measurement, collection and reporting methods.  Recently, CMS indicated in a web site  
 posted response that SLA metrics would be negotiated after contract award.  Since metric  
 measurement and reporting could require additional infrastructure tools and costs, we would  
 like clarification on the items listed below: 
  
 (a) What impact, if any, does this modification have on the requirement to produce the F.30  
 SLA metric collection plan?  Does CMS still require the level of details implied in the  
 description of the plan if in fact, the details are to be negotiated after the plan is submitted? 

(b) Would it be appropriate to deliver a table of contents for the F.30 Plan, like those 
required for F.19 and F.28, and then provide a draft plan after contract award? 
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 Answer/Resolution: 
 (a) This modification has no impact on the requirement to produce the F.30 SLA metric  
 collection plan.  The government anticipates this document to be the starting point for  
 negotiation of final SLAs. 
 (b) No, the requirements specified in the TORP must be met. 

Question/Action Item: 
Attachment J.9 Off-Site Media Storage Facility Requirements; line item 8 states, "The 
courier vehicle shall have a minimum of a 2-hour fire rating on all sides, or all media shall be  

 transported in 2-hour fire-rated containers within the courier vehicle cargo space." To our  
knowledge, there are no vehicles made which meet 2-hour fire rating with respect to the 
cargo compartment. UL rated (1-hour) transportation containers (fire safes) weigh 750 lbs 
each, and 2 to 4 would be required for a typical delivery, which is not practical. Off-Site 
media storage specifications typically require courier vehicle cargo compartments be 
environmentally insulated on all six sides, climate controlled, and a self-activating FM200 
halon fire suppression system. Would this be acceptable? 

 Answer/Resolution: 
 Yes.  We will change the TORP accordingly. 
Question/Action Item: 
 In Section L.6.1.2.3 of the TORP, items a-i, spreadsheets are required for each CLIN to  
 support the proposed effort.  Does CMS plan on issuing templates for use or is each  
 contractor allowed to use their own format?  May cost volume be presented in a MS Excel  
 format? 

 Answer/Resolution: 
 Other than the spreadsheet formats required in Section B, the Offerors may use their own  
 format in presenting cost volume information.  MS Excel is the required software for  
 spreadsheets. 

Question/Action Item: 
 A list of software licenses was promised.  What is the expected delivery date of this item? 
 Answer/Resolution: 
 See Attachment J.6 

Question/Action Item: 
 With respect to the current AT&T/AGNS contract, what is AT&T's role in providing  
 WAN/VAN services?  How does CMS envision the relationship between AGNS and the  
 CITIC prime contractor?  Does AGNS or will AGNS provide Managed Internet service or a  
 Managed firewall at the CMS site? 

 Answer/Resolution: 
 The current contract with AT&T provides the services included C.3.2.1.6.3—WAN/VAN  
 Services.  Prior to the execution of the option for WAN/VAN services, the CITIC contractor  
 will perform network monitoring and will work with AT&T to resolve any issues that arise.   
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 The contractor’s plan for doing so is to be included in the Phase 2 quote in the discussion of  
 service interfaces. 

 Question/Action Item: 
Learning Center statistics could imply that the center staff has direct contact with each 
person that comes in.  Do CMS staff use the scanner and associated software themselves or 
do the learning center staff perform scanning on demand?  How many people come in direct 
contact with learning center staff and how long does an individualized session usually last? 

Answer/Resolution: 
 CMS staff may use scanners on their own, but assistance is given when needed.  The  
 statistics requested are not available. 

 Question/Action Item: 
 It is our assumption that the service delivery requirements for production control procedures  
 would be based on a 24-hour turnaround to schedule unless otherwise noted.  It would be  
 helpful to know if this would satisfy the majority of current scheduling conditions. 

 Answer/Resolution: 
 Yes, this would satisfy the majority of current scheduling conditions. 

 Question/Action Item: 
 Please provide representative workload metrics for each of the areas of the SOW for each  
 Region.  These metrics are needed to develop BOEs for those areas where the CITIC  
 contractor is expected to provide support. 

 Answer/Resolution: 
 This information is not available. 

Question/Action Item: 
 Attachment J.4 Service Level Agreements and Quality Performance Measure; SLA 9:  
 Customer Satisfaction.  CMS indicates that an independent third party will conduct  

government-approved user surveys.  Will CMS acquire the services of a third party or is it 
the contractor's responsibility to acquire and provide third party customer satisfaction 
services? 
 
Answer/Resolution: 

 CMS will acquire the services of a third party to conduct user surveys. 

Question/Action Item: 
 Can we see ITF proposed test plans and Schedule for the coming 12 months? 
 Answer/Resolution: 

A sample test plan was provided.  There is no "Schedule" for the ITF for the next 12 months.  
As test plans come in they are scheduled to run as soon as possible, unless otherwise 
requested.  There are about five or six tests in the ITF as of 09/21/2001. 
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Question/Action Item: 
 Could we get a complete list of Tivoli and associated monitoring and management  

components installed or planned for install and their application rate? (i.e. installed and 
heavily used, installed and infrequently used, installed but not used, procured but not 
installed, etc.)  Some of this was provided but the information was covered in rapid fashion. 

 Answer/Resolution: 
CMS has the following components installed: 
Tivoli Management Framework  Version 3.7.1 Used Daily everywhere 
Tivoli Enterprise Console  Version 3.6.2 Used Daily in conjunction with Distributed Monitoring  

on 145 Mid-Tier servers      
Distributed Monitoring  Version 3.6.2 Used Daily on 145 Mid-Tier servers 
Inventory   Version 3.6.2 Full Inventory scans every 90 days        
      Incremental scans every 30 days.   

All 5109 Endpoints. 
Software Distribution   Version 4.0 Not used at this time NetWare’s  

ZENworks is primary SD tool 
Software Installation Service Version 3.7.1 Used whenever a new Tivoli Product is loaded 
Remote Control    Version 3.7  still working on making operational 
Seagate Crystal Reports 
Tivoli Service Desk   Version 6.0  (Change Management only) Currently running on NT  (Scheduled 
upgrade to Peregrine Service Center no schedule for deployment at this time) 
Tivoli Storage Manager     Deployed but not fully implemented 
Tivoli NetView    Version 5.1  Used Daily for Network Monitoring.      
    Version 6.1 is in-house waiting on testing to upgrade. 
For the items below not yet installed, unless otherwise noted, there is no schedule for deployment. 
 
CMS has purchased but not yet implemented the following products: 
Decision Support Suite (all Modules)  (Collects historical data about network health and status) (Scheduled FY2002)  
Global Enterprise Manager  (follows a process [such as a query] through multiple platforms) 
Manager for Microsoft SQL  (monitors operation of the database) 
Manager for Oracle 7  (monitors operation of the database) 
 
HHS has purchased for CMS.  CMS is not currently using: 
Tivoli User Administration  (Part of the Secureway Suite) 
Manager for Microsoft Exchange Server  (No MS Exchange at HCFA at this time) 
 
HHS has procured for CMS the following Tivoli Secureway components: 
Tivoli Secureway Global Sign-on 
Tivoli Secureway Policy Director 
Tivoli Secureway Policy Director for MQ series 
Tivoli Secureway Risk Manager 
 

 Question/Action Item: 
Please provide a listing of critical applications with regard to execution priority and 
frequency of execution for: 

 a) Tier 1 
 b) Tier 2 

 Answer/Resolution: 
 A list of critical applications has been previously provided.  Within APCSS all applications  
 operate with the same execution priority. 
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 Question/Action Item: 
 In reference to the TORP sections C.3.3.4.1.1 " Desktop Adds, Moves Deletes" and  
 C.3.3.4.1.2 "Telephone Adds, Moves and Deletes", CMS is requesting a baseline cost to  
 provide 50 adds, moves and deletes per week. 
  

(a) Are the costs for materials related to the execution of this requirement to be included in 
the costing?  To properly estimate the materials cost to provide this level of service, would 
CMS provide the quantity of adds, moves, and deletes that have been performed per month 
over the last twelve months? 

  
 (b) Are the costs of cables, jacks, patch panels, etc. that are typically required with the  
 additions and moves of telephones and desktop machines to be included in the costing? 

 Answer/Resolution: 
 Include all costs related to execution of Desktop and Telephone add, moves, and deletes in  

your proposal.  These costs should be minimal for CMS Headquarters since all work areas 
are  pre-wired.  This is generally true for Regional Office locations as well. 

Question/Action Item: 
We would like to get additional clarification on Section C.3.3.4.1.3 that requires the 
contractor to Add, Move or Delete 5 LAN/WAN/VAN connections per month.  Would CMS 
please explain which specific equipment or connections are included in this requirement?  
For costing  purposes, we are concerned that the number of connections may be low since 
there are currently hundreds of LAN connections being added, moved or deleted per month 
on the existing hubs and routers. 

 Answer/Resolution: 
 LAN administrative actions associated with user moves are covered in Desktop adds, moves,  

and deletes.  Section C.3.3.4.1.3 refers to actual reconfiguration of data lines, routers, hubs, 
etc. 

 
Question/Action Item: 
 Please provide the current SLAs for webhosting from the AGNS/IBM contract. 
 Answer/Resolution: 

While there are requirements, there are no specific SLA's  within the agreement with IBM 
for web content hosting. 

Question/Action Item: 
 Please provide a clarification of how we should show prices in the quotes for the tasks that  
 apply to more than one CLIN, such as Program Management. 

 Answer/Resolution: 
 The effort associated with each of the listed paragraphs needs to be segregated and priced by  
 the appropriate CLIN.  For example, within the Cost Proposal, the Government should be  
 able to find the proposed costs for CLIN 201 Program Management (C.3.1), and the  
 proposed costs for CLIN 202 Program Management, and CLIN 204, and so on. 
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Question/Action Item: 
 

For the T&M portions of the CITIC contract, specifically Sections C.3.5.4, C.3.5.5, 
and C.3.5.6, is CMS expecting the use of CIOSP2 labor rates? If so how are these to 
be evaluated in the cost proposal? 

  
 Answer/Resolution: 
 

You can not use CIO-SP II labor rates because they are fully burdened.  The 300 series 
CLINs will be cost reimbursement task order modifications.  For solicitation pricing 
purposes, chart B-3, CLIN 300 series must contain the following information: 

 
CLIN 301: The estimated or average cost reimbursement labor categories for each labor 
category in the CIO-SP II contract for an 8 year period.    

 
CLIN 302:  You must separate task order bid for each of the SOW sections (c.3.2.2.9, 
C.3.5.2, C.3.5.3) referenced in Table B-3.  Your separate task order bids will be discussed 
during negotiations. It is anticipated that these studies will be funded at the time of award of 
the basic task order. 

 
CLIN 303: Leave blank   

Question/Action Item: 
 

For T&M work orders issued under the CITIC contract, what contract vehicle will be used?  
Will they be let under CIO-SP2 as a separate Task Order or Sole sourced? 
 

 Answer/Resolution: 
 

No T&M awards are currently anticipated being issued.  For the 300 series CLIN’s, the work 
will be a modification to the existing task order and will be issued on a cost reimbursement 
basis. 

Question/Action Item: 
  

Will the Government allow a senior executive to briefly present, during the introductory 
portion of the oral presentation, on the prime contractor's corporate commitment? 
 
Answer/Resolution:  No. 

Question/Action Item: 

If a bidder proposes more than 10 key personnel, will the Government consider relaxing this 
limitation so that the full key personnel team can present their relevant portion of the 
solution? 

Answer/Resolution:  No. 
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Question/Action Item: 
 
 We are requesting the CMS Section 508 compliance strategy for this procurement. 

 
Answer/Resolution: 
 
There is no strategy in place at this time. 

Question/Action Item: 
 

Ref.  L.5.2 Relevant Experience and Past Performance : Please clarify the intent of the 
language concerning submission of “additional information to supplement the Phase 1 
submission of the combined Offeror’s and proposed subcontractors’ technical and 
managerial experience performing work that is very similar to the Phase 2 Statement of 
Work.”  Does “..only submit new/updated information” refer to new or updated information 
relating to the specific contracts submitted for Phase 1, or may the offeror submit contracts 
not included with the Phase 1 submission? 
 
Answer/Resolution: 
 
Both. 
 

Question/Action Item: 
 Does CMS still see the need for the use of labor rates or CIO-SP2 labor categories for the  
 fixed price portion of the contract? 

 Answer/Resolution: 
Offerors must use the CIO-SP2 labor categories, but need not use the CIO-SP2 labor rates. 

Question/Action Item: 
 Is it correct to assume that the CITIC contractor is not responsible for the management of  
 encryption keys for the existing encryption devices? 

 Answer/Resolution: 

 Yes, current plans have CMS responsible for management of keys. 
 

Question/Action Item: 
 In order to limit impact to CMS business operations it would be helpful to understand the  
 current process for the placement and tracking of callouts associated with job failures. 

 Answer/Resolution: 
Currently all production control or APCSS processing goes through a problem management 
system for all callouts and documentation for those callouts.  The problem management 
system serves as the tracking system for callouts.  There are monthly statistics that show job 
restarts. 
 



 

10/16/01  13 

Question/Action Item: 
What are the applications that are specific to the Regions and what is the data flow 
associated with these applications? 

 Answer/Resolution: 

 See R.62—Regional Office Software List 
 

Question/Action Item: 
 It was noted in the Sept 25th technical exchange that the CITIC contractor would be  
 responsible for HIPPA compliance training of personnel. 
  
 (a) Is this limited to the training of CITIC personnel only? 
 (b) Will CMS provide course materials or required items that should be included in course  
 instruction? 

 Answer/Resolution: 

The CITIC contractor is not responsible for providing formal HIPPA training courses.  The 
contractor must ensure that its own personnel are aware of HIPPA requirements. 

Question/Action Item: 
There is no BOE requirement assigned to the Web Hosting and Wan/Van Services tasks.  Is 
it correct to assume that these prices should not be included in the cost quote? 

 Answer/Resolution:  Yes. 
Question/Action Item: 
 In the 8/27 Tech Session, CMS stated that the CITIC contractor was required to take security 
 training, not provide security training, though the TORP indicates security training is to be  
 provided.  Which scope of the security training expectations is accurate? 

 Answer/Resolution: 

As stated in C.3.6.1, contractor staff must attend security awareness training.  In addition, the 
contractor is to conduct training classes on the use of the IT infrastructure including security 
issues (see C.3.4.1.1.a). 

Question/Action Item: 

 C.3.2.2.7 Data Extract Support.  Please provide a list of current/planned data extract  
 systems/applications to be supported under the CITIC (i.e. DESY etc.) along with special  
 database management/administration requirements. Is it correct that the requested level of  
 support concerning Data Extract is to provide/support the stable environment for the  
 system/application? 

 Answer/Resolution: 

A forthcoming amendment will clarify the CITIC contractor’s responsibilities regarding data 
extract activities. 
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Question/Action Item: 
At the July 23 technical exchange, it was stated that code libraries and common objects 
would be the responsibility of the CITIC contractor.  We would like to review and discuss 
any directories, indexes, data dictionaries, and other definitive material pertaining to existing 
code libraries and common objects, and any documentation relating to existing policies and  

 procedures for code re-use. 

 Answer/Resolution: 

The Code and Common Objects libraries for CMS-developed applicatons are maintained 
through the Endevor Software package by the applications maintainers.  This is not a 
responsibility of the CITIC Contractor.  The CITIC Contractor is responsible for maintain 
the Endevor Software package, just as it is responsible for maintaining other Systems 
Software, and responsible to assure that the services of that software is available to its users. 

Question/Action Item: 
 Does CMS have requirements for Government security clearances for  future CITIC  
 employees? 

 Answer/Resolution: 

 A forthcoming amendment will address personnel security certification. 

Question/Action Item: 
 Please provide copies of the CMS web initiation form and the CMS web development  
 standards. 

 Answer/Resolution: 

 See R.61 

Question/Action Item: 
 Please provide a copy  of the CMS Internet Technology Strategy document. 
 Answer/Resolution: 
 See R.61 

Question/Action Item: 
 Please provide a listing and brief description of external internet, intranet and extranet sites 
 Answer/Resolution: 
 See R.61 

Question/Action Item: 
With respect to the Network Redesign Project, what is the design and implementation plan 
for corresponding changes to the NCC? 

 Answer/Resolution: 

CiscoWorks 2000 will be the primary network management system in the NCC and 
should be in place before contract award. 
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Question/Action Item: 
 Please provide a list of CMS owned hardware/software at contractor (owned) sites. 
 Answer/Resolution: 

In Attachment J.6, equipment located at contractor-owned site is identified in the location 
column as FMC. 

Question/Action Item: 
 In order to clarify the government's answer to the following question:  Can we propose  
 changes to the IT Infrastructure as part of the Phase 2 quote?  If so, where do we price the  
 changes? 
  
 If CMS awards the contract to a vendor team whose Phase 2 solution replaces existing  
 products, applications, or processes, may the vendor assume that the requirements of the  
 CMS IT Investment Management Process are satisfied by virtue of contract award? 

 Answer/Resolution: 

For purposes of preparing your Phase 2 quote, assume that the requirements of the 
Investment Management Process will have been met. 

Question/Action Item: 
 Item u indicates COCO is available as an option only for Tier 3,  Is it  
 acceptable to now provide COCO Tier 1 and Tier 2 assets being implemented as part of  
 Phase 2? 

 Answer/Resolution: 

 No. 
 

 

 

 

 

 
 

 
 
 


	For the items below not yet installed, unless otherwise noted, there is no schedule for deployment.

